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National Enforcement Bodies under

Regulation [EC] 261/2004 establishing common rules on compensation and assistance to
passengers in the event of denied boarding and of cancellation or long delay of flights, and
repealing Regulation (EEC) No 295/91

https://transport.ec.europa.eu/transport-themes/passenger-rights/air_en
https://europa.eu/youreurope/citizens/travel/passenger-rights/air/index en.htm

Disclaimer
The table below is based on the information received from the EU Member States. Each Member State is
responsible for the accuracy of the information it gives about its national enforcement bodies. The
Commission cannot be held responsible for any missing or outdated information.

Updated: 17 April 2023

Member State Organisation Contact details

Agentur fir Passagier- und Fahrgastrechte / Tel: +43 1 505 07 07 — 740

: Agency for Passenger Rights (apf) Website: German. Enalish

Linke Wienzeile 4/1/6 : ) - .
Austria AT - 1060 Wien Online complaint form: German, English

SPF Mobilité & Transport

Direction générale Transport aérien
Cellule Stratégique - Droits des passagers
City Atrium (6°™étage - locker PAX)

Rue du Progrés 56 Tel : + 32 2 277 44.00 (Tue and Thu from 900 till 12:00)
BE - 1210 Bruxelles E-mail: passengerrights@mobilitfgov.be
FOD Mobiliteit & Vervoer Website: Dutch, French, English

Belgium Directoraat-generaal Luchtvaart Online complaint form: Dutch, French, English

Strategische Cel - Passagiersrechten
City Atrium (6% verdieping - locker: PAX)
Vooruitgangstraat 56

BE - 1210 Brussel

Ministry of Transport, Information Technologies Tel. +359 2 937 10 71

i and Communications, Directorate General, Civil Fax: +359 2 980 53 37

Aviation Administration .
E-mail: caa®caa.bg

Bulgaria (*;G D}’al?gol%rgg;'sn' Website: Bulgarian, English

Tel.: +385 1 2369 300
Fax: + 3851 2369 301

E-mail: passenger.rights@ccaa.hr

TN Croatian Civil Aviation Agency
& Ulica grada Vukovara 284

HR - 10000 ZAGREB

Croatia Website: Croatian, English

Department of Civil Aviation Tel.: +357 22 404 119

27 Pindarou Street Fax: +357 22 766552
C ALPHA Business Centre E-mail: passengerrights@dca.mcw.gov.cy
SYPILS CY - 1060 NICOSIA Website: Greek, English



https://transport.ec.europa.eu/transport-themes/passenger-rights/air_en
https://europa.eu/youreurope/citizens/travel/passenger-rights/air/index_en.htm
http://europa.eu.int/abc/governments/austria/index_en.htm
https://www.apf.gv.at/de/beschwerde-flug.html
https://www.apf.gv.at/en/agency-for-passenger-rights.html
https://www.apf.gv.at/de/beschwerde-flug.html
https://www.apf.gv.at/en/passenger-complaints-plane.html
http://europa.eu.int/abc/governments/belgium/index_en.htm
mailto:passenger.rights@mobilit.fgov.be
https://mobilit.belgium.be/nl/luchtvaart/passagiers/passagiersrechten
https://mobilit.belgium.be/fr/transport_aerien/passagers/droits_des_passagers
https://mobilit.belgium.be/en/aviation/passengers_rights
https://www.mobilit.fgov.be/applications/Internet/EasyWebForms.nsf/PassengerRights_NL.xsp
https://www.mobilit.fgov.be/applications/Internet/EasyWebForms.nsf/PassengerRights_FR.xsp
https://www.mobilit.fgov.be/applications/Internet/EasyWebForms.nsf/PassengerRights.xsp
http://europa.eu/abc/governments/candidate_countries/index_en.htm#Bulgaria#Bulgaria
mailto:caa@caa.bg
https://www.caa.bg/bg/category/282
https://www.caa.bg/en/category/282
mailto:passenger.rights@ccaa.hr
https://www.ccaa.hr/prava-putnika-51235
https://www.ccaa.hr/en/passenger-rights-26099
http://europa.eu.int/abc/governments/new_eu_members/index_en.htm#Cyprus
mailto:passengerrights@dca.mcw.gov.cy
http://www.mcw.gov.cy/mcw/dca/dca.nsf/DMLconsumer_gr/DMLconsumer_gr?OpenDocument
http://www.mcw.gov.cy/mcw/dca/dca.nsf/DMLconsumer_en/DMLconsumer_en?OpenDocument
http://europa.eu.int/abc/governments/austria/index_en.htm
http://europa.eu.int/abc/governments/belgium/index_en.htm
http://europa.eu.int/abc/governments/new_eu_members/index_en.htm#Cyprus
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Member State Organisation Contact details
Tel: +420 225 422 726
E Civil Aviation Authority Fax: +420 220 561 823
Airport Ruzyné E-mail: caa@caa.cz
Czechia (Z - 160 08 PRAHA 6 Website : Czech, English
Online complaint form: Czech, English
Tel.: +45 7221 8800
-I Danish Civil Aviation and Railway Authority Fax: +45 7262 6790
Carsten Niebuhrs Gade 43 E-mail: info@tbst.dk
Denmark DK-1577 Copenhagen V Website: Danish, English
Online complaint form: Danish, English
Consumer Protection and Technical Regulatory Tel: +372 667 2000
5 Authority Fax: +372 667 2001
Estonia Endla 10a, E-mail: info®@ttja.ee
== 10142 Tallinn Website : Estonian, English

Finland

Complaints from private consumers:
Consumer Disputes Board

P.0. Box 306

FI - 00531 HELSINKI

Complaints from business travellers:

The Finnish Transport and Communications Agency
(Traficom)

Kumpulantie 9, 00520

P.0. Box 320, 00059 TRAFICOM

FI — 00101 HELSINKI

Supervision of the interests of consumers on a
collective level (no handling of individual cases):
Competition and Consumer Authority
Haapaniemenkatu 4 A, Box 5

FI - 00531 HELSINKI

Tel. : +358 29 56 65200

Fax : +358 29 56 65249

E-mail : kril@oikeus fi

Website : Finnish, Swedish, English

Tel.: +358 29 534 5000

Fax.: +358 29 534 5095

E-mail: kirjaamo®traficom.fi
Website: Finnish, Swedish, English

Tel. : +358 29 505 3000
Fax: +358 29 876 4398

E-mail: kifjaamo@kkv.fi
Website: www.kkv.fi

il

France

Direction générale de I'aviation civile (DGAC)
Direction du transport aérien

Mission du Droit des passagers

Bureau des passagers aériens

50 rue Henry Farman

FR- 75720 PARIS cedex 15

Tel:+331580943 21

Website:
www.ecologie.gouv.fr/politiques/passagers-aeriens
Online complaint form:
https://droits-passagers-aeriens.aviation-
civile.gouv.fr/public/signalement?new-

signalement=true

Germany

Luftfahrt-Bundesamt (LBA)

Nationale Beschwerde- und Durchsetzungsstelle
Fluggastrechte /

National Enforcement Body Air Passenger Rights

Visiting Adress: Hermann-Blenk-StraBe 21
DE- 38108 Braunschweig
Postal Adress: 38144 Braunschweig

Tel: +49 531 2355-115

Fax. +49 531 2355-1197

E-mail: fluggastrechte®@lba.de

Website: German, English

Online complaint form: German, English



http://europa.eu.int/abc/governments/new_eu_members/index_en.htm#Czech
mailto:caa@caa.cz
https://www.caa.cz/verejnost/odepreni-nastupu-zpozdeni-nebo-zruseni-letu/
https://www.caa.cz/en/passengers/denied-boarding-delay-or-cancellation-of-flight/
https://kompenzace.caa.cz/
https://kompenzace.caa.cz/?lang=en
http://europa.eu.int/abc/governments/denmark/index_en.htm
http://europa.eu.int/abc/governments/denmark/index_en.htm
mailto:info@tbst.dk
https://flypassager.dk/da/
https://flypassager.dk/en/
https://blanket.virk.dk/blanketafvikler/orbeon/fr/public_b/7_982bbb1e027dff74e5633dfb8a670ea2cdd6ac1f/new?fr-language=en
http://europa.eu.int/abc/governments/new_eu_members/index_en.htm#Estonia
mailto:info@ttja.ee
https://ttja.ee/eraklient/tarbija-oigused/kaubandus-teenused/reisimine#lennureisija-igused
https://ttja.ee/en/private-client/consumer-rights/trade-services/travel-services#air-passenger-rights
http://europa.eu.int/abc/governments/finland/index_en.htm
mailto:kril@oikeus.fi
https://www.kuluttajariita.fi/fi/index/yleisimmataiheet/lennot.html
https://www.kuluttajariita.fi/sv/index/vanligasteamnen/flyg.html
https://www.kuluttajariita.fi/en/index/yhteystiedot.html
mailto:kirjaamo@traficom.fi
https://www.traficom.fi/fi/asioi-kanssamme/liikematkustaja-tee-valitus-myohastyneesta-tai-peruuntuneesta-lennosta
https://www.traficom.fi/sv/vara-tjanster/affarsresenar-lamna-ett-klagomal-over-en-forsenad-eller-installd-flygning
https://www.traficom.fi/en/services/business-traveller-make-complaint-about-delayed-or-cancelled-flight
mailto:kirjaamo@kkv.fi
http://www.kkv.fi/
http://europa.eu.int/abc/governments/france/index_en.htm
http://www.ecologie.gouv.fr/politiques/passagers-aeriens
https://droits-passagers-aeriens.aviation-civile.gouv.fr/public/signalement?new-signalement=true
https://droits-passagers-aeriens.aviation-civile.gouv.fr/public/signalement?new-signalement=true
https://droits-passagers-aeriens.aviation-civile.gouv.fr/public/signalement?new-signalement=true
http://europa.eu.int/abc/governments/germany/index_en.htm
mailto:fluggastrechte@lba.de
https://www.lba.de/DE/Fluggastrechte/Fluggastrechte_node.html
https://www.lba.de/EN/AirPassengersRights/AirPassengersRights_node.html
https://www.lba.de/DE/Fluggastrechte/Beschwerdeformulare/Beschwerdeformukare_node.html
https://www.lba.de/EN/AirPassengersRights/Complaint_Form/Complaint_Form_node.html
http://europa.eu.int/abc/governments/new_eu_members/index_en.htm#Czech
http://europa.eu.int/abc/governments/new_eu_members/index_en.htm#Estonia
http://europa.eu.int/abc/governments/finland/index_en.htm
http://europa.eu.int/abc/governments/france/index_en.htm
http://europa.eu.int/abc/governments/germany/index_en.htm
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Member State

Organisation

Contact details

E=

Greece

Hellenic Civil Aviation Authority

Economic Oversight Division

Passenger Rights and Air Carriers Operating
Licensing Section

Athens International Airport
Building 46

PO 19019

Spata, Attica

Tel.: +30 210 3541400

E-mail : apr@hcaa.gov.qr
Website: Greek, English

—

Hungary

Passenger complaints

Government Office of the Capital City Budapest
Consumer Protection Department

Address: H-1051 Budapest, Sas utca 19.

Enforcement

Ministry of Technology and Industry

CAA of Hungary

Address: H-1011 Budapest, F§ utca 44-50.
Postal address: H-1440 Budapest, Pf. 1.

Tel: +36 1 4502598
E-mail: fogyved kmf budapest@bfkh.gov.hu
Website: www.kormanvhivatal.hu

Tel: +36 1 273 5503
E-mail: aviation.risk@tim.gov.hu

N

Ireland

Commission for Aviation Regulation
3rd Floor

6 Earlsfort Terrace

IE - DUBLIN 2, D02 W773

Tel. : +353-(0) 1-6611700

Fax: +353-(0) 1-6611269 (General)
E-mail: apr@aviationreg.ie

Website

www.flightrights.ie
https://www.aviationreg.ie/

Online complaint form

https://www flightrights.ie/home/complaint-
procedure 452 html

il

ltaly

Ente Nazionale per I'Aviazione Civile
Viale del Castro Pretorio, 118
IT-00185 ROME

Website: Jtalian, English

Online complaint form for passengers: [talian,
English

E-mail for NEBs and other official institutions:
cartadiritti@enac.gov.it

For claim agencies, lawyers and consumer
organisations:
https://www.enac.gov.it/en/passengers/passengers-
rights/complaints-in-case-of-denied-boarding-
cancellation-or-long-delay-of

Detailed information is available in the section “How
to lodge a complaint with ENAC". (Both in English and
[talian)

Consumer Rights Protection Centre (CRPC)
Brivibas street 55

Tel.: +371 67388624
Fax:+371 67388634

E-mail: pasts@ptac.gov.lv

Latvia LV-1010, RIGA Website: Latvian, English
Lithuanian Transport Safety Administration Tel.: +3705 278 5601
(LTSA) Fax:+3705 2132270
Svitrigailos str. 42 E-mail: ltsa®@ltsa.lt
Lithuania LT-03209 Vilnius Website: Lithuanian, English



http://europa.eu.int/abc/governments/greece/index_en.htm
mailto:apr@hcaa.gov.gr
https://hcaa.gov.gr/el/dikaiomata-epibaton
https://hcaa.gov.gr/en/Passenger-Rights
http://europa.eu.int/abc/governments/new_eu_members/index_en.htm#Hungary
tel:+3614502598
mailto:fogyved_kmf_budapest@bfkh.gov.hu
https://urldefense.com/v3/__http:/www.kormanyhivatal.hu__;!!DOxrgLBm!C6KlPhQznO3F__ZB1Y4cYNV-U8rbQF1X77Te6tyNrP44BkOlK09pHOM-XYHaWvtrIxkaDddM3M-beV1FbHiGQAqmMf7yr2IOt0YAlg$
mailto:aviation.risk@tim.gov.hu
http://europa.eu.int/abc/governments/ireland/index_en.htm
mailto:apr@aviationreg.ie
https://urldefense.com/v3/__https:/eur01.safelinks.protection.outlook.com/?url=https*3A*2F*2Furldefense.com*2Fv3*2F__http*3A*2Fwww.flightrights.ie__*3B!!DOxrgLBm!RvPNSm36SO5KkSN2hRPBLB7Evfh9msZyd9R446NoStUeesMPFqHb-o-zDC8udzjd4--K9jEL*24&data=04*7C01*7Csarahfischer*40aviationreg.ie*7Cba1fdb0883ad4a71beb508d8a1f1e4dc*7C4bf8d12ee3f648d38ba5ac3933821c7b*7C1*7C0*7C637437408060194979*7CUnknown*7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0*3D*7C1000&sdata=5t*2Fd*2Fsfakfp*2FH*2BIt7WEbwH*2BMRmWUWIZY5NrLqOrkMso*3D&reserved=0__;JSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUl!!DOxrgLBm!ReIhD8qAaiA2bt90J9stuIse8TiWCDgIXCvXsG6zPtn2A9oVzYaKeY7CsGh-fLRxbRFCtwsE$
https://www.aviationreg.ie/
https://www.flightrights.ie/home/complaint-procedure.452.html
https://www.flightrights.ie/home/complaint-procedure.452.html
http://europa.eu.int/abc/governments/italy/index_en.htm
https://www.enac.gov.it/passeggeri
https://www.enac.gov.it/en/passengers
https://moduliweb.enac.gov.it/applicazioni/cartadiritti/modulo_261.asp
http://moduliweb.enac.gov.it/applicazioni/cartadiritti_English/modulo_261.asp
mailto:cartadiritti@enac.gov.it
https://www.enac.gov.it/en/passengers/passengers-rights/complaints-in-case-of-denied-boarding-cancellation-or-long-delay-of
https://www.enac.gov.it/en/passengers/passengers-rights/complaints-in-case-of-denied-boarding-cancellation-or-long-delay-of
https://www.enac.gov.it/en/passengers/passengers-rights/complaints-in-case-of-denied-boarding-cancellation-or-long-delay-of
http://europa.eu.int/abc/governments/new_eu_members/index_en.htm#Latvia
mailto:pasts@ptac.gov.lv
https://www.ptac.gov.lv/lv/aviopasazieru-tiesibas
https://www.ptac.gov.lv/en/air-passenger-rights
http://europa.eu.int/abc/governments/new_eu_members/index_en.htm#Lithuania
mailto:ltsa@ltsa.lt
https://ltsa.lrv.lt/lt/veiklos-sritys/civiline-aviacija/keleiviu-teises-2/keleiviu-teises-atsisakymo-vezti-ir-skrydziu-atsaukimo-arba-atidejimo-ilgam-laikui-atvejais/skundu-nagrinejimo-procesas
https://ltsa.lrv.lt/en/sector-activities/civil-aviation/air-passenger-rights
http://europa.eu.int/abc/governments/greece/index_en.htm
http://europa.eu.int/abc/governments/new_eu_members/index_en.htm#Hungary
http://europa.eu.int/abc/governments/ireland/index_en.htm
http://europa.eu.int/abc/governments/italy/index_en.htm
http://europa.eu.int/abc/governments/new_eu_members/index_en.htm#Latvia
http://europa.eu.int/abc/governments/new_eu_members/index_en.htm#Lithuania
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Member State Organisation Contact details
Ministére de la Protection des consommateurs
271, route d’Arlon Tel.: +352 247-73700
-1150 Luxembourg E-mail: passagers@mpc.etat.lu
Luxembourg Website: French, German, English
Luxembourg Adresse postale : Online complaint form: French, German, English

B.P 119 L-2011 Luxembourg

Malta Competition and Consumer Affairs
Authority

Mizzi House, National Road

Blata -Bajda, Hamrun HMR 9010

Tel.: +356 2395 2000

Fax: +356 2124 2406

E-mail: airpassengerrights@mccaa.org.mt

Website:
https://mccaa.org.mt/Section/Content?contentld=120
2

Online complaint form:
https://mccaa.orgmt/home/complaint

|

The Netherlands

Inspectie Leefomgeving en Transport

Human Environment and Transport Inspectorate

Postbus 16191,
2500 BD Den Haag

Tel.: +31 884 890 000
Website: Dutch, English
Online complaint form: Dutch, English

1

Poland

Passenger complaints

The Passengers' Rights Ombudsman
ul. Marcina Flisa 2

PL — 02-247 WARSZAWA

Enforcement

The President of the Civil Aviation Authority
Commission on Passengers’ Rights

ul. Marcina Flisa 2

PL - 02-247 WARSZAWA

E-mail: pasazerlotniczy@ulc.gov.pl
Website: Polish, English
Online complaint form : Polish, English

E-mail: kopp®@ulc.gov.pl
Tel: +48 (22) 520 74 84

Website: Polish, English

Portugal

Autoridade Nacional da Aviacao Civil (ANAC)
Rua B, Edificios 4,5 e 6

Aeroporto Humberto Delgado

PT - 1749-034 LISBOA

Tel.: +351 (21) 284 2226
Fax: +351 (21) 847 3585
E-mail: consumidor@anac.pt
Website: Portuguese, English

= |

Romania

National Authority for Consumer Protection
72, Blvd Aviatorilor
RO - 011865, Sector 1, BUCHAREST

Tel.: +4021 312 1275

Fax: +4021 314 3462

E-mail: cabinet®anpc.ro

Website: www.anpc.ro

Online complaint form: https://sesizaril.anpc.ro/

1

Slovakia

Slovenska obchodna inSpekcia

(Slovak Trade Inspection)

Ustredny indpektorat (Central Inspectorate)
Bajkalska 21/A, P.0.BOX 29

SK -827 99 BRATISLAVA 27

Slovak Republic

Tel: +421 2 58 272 160

+421 2 58 272 140

Fax: +421 2 53414 996

E-mail: 00s@s0i.sk

Website: https://www.soi.sk/sk/prava-
cestujucich/prava-cestujucich-v-leteckej-doprave.soi

Slovenia

Civil Aviation Agency
Kotnikova 19A
- 1000 LJUBLJANA

Tel: +386 (0) 1 266 66 00
Fax: +386 (0) 1 266 66 99
E-mail: info@caa.si

Website: Slovenian, English



http://europa.eu.int/abc/governments/luxembourg/index_en.htm
mailto:passagers@mpc.etat.lu
https://guichet.public.lu/fr/citoyens/citoyennete/protection-consommateur/droits-voyageurs/droits-des-passegers-aeriens.html
https://guichet.public.lu/de/citoyens/citoyennete/protection-consommateur/droits-voyageurs/droits-des-passegers-aeriens.html
https://guichet.public.lu/en/citoyens/transports-mobilite/transports-commun/droits-voyageurs/droit-passagers-aeriens.html
https://guichet.public.lu/fr/support/form_both.html?serviceType=ECO_PA_PASSENGER_COMPLAINT&lang=FR
https://guichet.public.lu/de/support/form_both.html?serviceType=ECO_PA_PASSENGER_COMPLAINT&lang=DE
https://guichet.public.lu/en/support/form_both.html?serviceType=ECO_PA_PASSENGER_COMPLAINT&lang=EN
http://europa.eu.int/abc/governments/new_eu_members/index_en.htm#Malta
mailto:airpassengerrights@mccaa.org.mt
https://mccaa.org.mt/Section/Content?contentId=1202
https://mccaa.org.mt/Section/Content?contentId=1202
https://mccaa.org.mt/home/complaint
http://europa.eu.int/abc/governments/netherlands/index_en.htm
https://www.ilent.nl/onderwerpen/passagiersrechten/luchtvaart
https://english.ilent.nl/themes/a/air-passenger-rights/passengers
https://e-loket.ilent.nl/formulier/nl-NL/DefaultEnvironment/MLu_005.aspx/CB_Authenticatie/CB_Inleiding
https://e-loket.ilent.nl/formulier/en-GB/DefaultEnvironment/MLu_005.aspx/CB_Authenticatie/CB_Inleiding
http://europa.eu.int/abc/governments/new_eu_members/index_en.htm#Poland
mailto:pasazerlotniczy@ulc.gov.pl
http://www.pasazerlotniczy.ulc.gov.pl/
https://pasazerlotniczy.ulc.gov.pl/?lang=en
https://pasazerlotniczy.ulc.gov.pl/zloz-wniosek/formularz-interaktywny
https://pasazerlotniczy.ulc.gov.pl/en/submit-an-application/interactive-form
mailto:kopp@ulc.gov.pl
https://ulc.gov.pl/pl/prawa-pasazera/kontakt
https://ulc.gov.pl/en/passengers-rights/2509-contact
http://europa.eu.int/abc/governments/portugal/index_en.htm
https://www.anac.pt/VPT/PASSAGEIROS/DIREITOSPASSAGEIRO/Paginas/DireitosdoPassageiro.aspx
http://europa.eu/abc/governments/candidate_countries/index_en.htm#Romania#Romania
mailto:cabinet@anpc.ro
http://www.anpc.ro/
https://sesizari1.anpc.ro/
http://europa.eu.int/abc/governments/new_eu_members/index_en.htm#Slovakia
mailto:oos@soi.sk
https://www.soi.sk/sk/prava-cestujucich/prava-cestujucich-v-leteckej-doprave.soi
https://www.soi.sk/sk/prava-cestujucich/prava-cestujucich-v-leteckej-doprave.soi
http://europa.eu.int/abc/governments/new_eu_members/index_en.htm#Slovenia
mailto:info@caa.si
https://www.caa.si/pravice-potnikov.html
https://www.caa.si/en/passenger-rights.html
http://europa.eu.int/abc/governments/luxembourg/index_en.htm
http://europa.eu.int/abc/governments/new_eu_members/index_en.htm#Malta
http://europa.eu.int/abc/governments/netherlands/index_en.htm
http://europa.eu.int/abc/governments/new_eu_members/index_en.htm#Poland
http://europa.eu.int/abc/governments/portugal/index_en.htm
http://europa.eu.int/abc/governments/new_eu_members/index_en.htm#Slovakia
http://europa.eu.int/abc/governments/new_eu_members/index_en.htm#Slovenia
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Member State

Organisation

Contact details

Agencia Estatal de Sequridad Aérea
Division de Calidad y Proteccién al Usuario
Paseo de la Castellana 112

28046 Madrid - Spain

Tel: + 34 91 396 82 10
E-mail: sau.aesa@seqguridadaerea.es

Website: Spanish, English
Online complaint form: Spanish, English

T

Sweden

The Swedish Consumer Agency
(Konsumentverket)

Street address: Tage Erlandergatan 8A, Karlstad
Postal address: Box 48

SE - 651 02 KARLSTAD

Tel: +46 (0)771 42 3300

Fax: +46 (0)54 19 41 95

E-mail: konsumentverket@konsumentverket.se
Websites

www.hallakonsument.se (Swedish, English, Finnish,
Croatian, Polish, Spanish)
www.konsumentverket.se

Other Countries

Organisation

Contact details

Icelandic Transport Authority

Tel: + 354 480 6000

| Samgoéngustofa . . .
Amnila 2 E-mail: consumers®icetra.is
i 108 Revkiavik Website: Icelandic, English
Iceland v Online complaint form: Icelandic, English
Iceland
Passenger complaints:
JL_ Norsk ReiselivsForum Tel: + 47 22 54 60 00
11 E-mail: post@reiselivsforum.no
Norwa Transportklagenemnda mail: p -

(Dispute Resolution Board)
@vre Slottsgate 18-20
NO - 0157 OSLO

Website and online complaint form:
www.reiselivsforum.no (Norwegian and English)

Switzerland

Federal Office of Civil Aviation FOCA
Passenger rights
(CH - 3003 Berne

Tel.: +41 58 465 95 96

E-mail: passengerrights@bazl.admin.ch

Online complaint form: German, French, Italian,
English
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