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	AUTHORIZATION OF REPRESENTATION



	Complaint:



	1. Passenger data

	1.Identification Document Type (*) 
	2. Identification Number
	3. Name / Business Name
	

	
	
	

	4. First Surname
	5. Second Surname

	
	

	(*) Types of Identification allowed: DNI/NIF, NIE, Passport, UTR/VAT, Other



	2. Representative data (person or entity)

	6. Type of representative (*)
	7. Identification Document Type (*)
	8. Identification number
	9. Name / Company Name

	
	
	
	

	10. First Surname
	11. Second Surname

	
	

	(*) Type of representative: Physical person, legal person, entities, members or professionals (**)Types of identification allowed: DNI/NIF, CIF, NIE, Passport, UTR/VAT, Others



	3. Details 

	12. The passenger declares:

	I authorize the representative designated above to carry out the necessary formalities related to the filing of the complaint on cancellation, delayed, denied boarding, upgrading and downgrading or PRM (Regulations (EC) 261/2004 and 1107/2006) before the Spanish Aviation Safety and Security Agency in connection with the incident suffered on flight (13) departing the date (14) with the airline (15).


	13. Code of the flight of the incident
	 14. Departure date of the flight of the incident

	
	

	15. Airline

	



	4. Authorisation clauses

	14. I authorize AESA to verify my identity in the intermediation data platforms or in the systems authorized for that purpose. Only for passengers with Spanish ID or NIE

☐ Yes
☐ No

	15. If AESA is not the competent authority for processing my complaint in accordance with the Regulations (EC) No 261/2004 and 1107/2006, I authorize AESA to transfer it to the competent authority if it belongs to a European Union country and there is only one competent authority in that country.

☐ Yes
☐ No



	5. Representation clauses

	In case of doubt in the authenticity of the representation, additional documentation may be required about it.
Once the representation is granted, all subsequent actions of the procedure will be carried out with the representative.
The passenger may at any time during the procedure authorize a new representative or act on his own behalf, leaving the previous representations without effect.
When the representatives are legal persons, entities, associations or professionals, the only means of presenting the claim is electronically using online form causing inadmissibility if they present the complaint using other means.



	6.  Attachments
	7. Passenger's signature

	- Passenger identity document
- In case of representation by legal persons / entities / collegiate / professionals acting as attorney, documentation accrediting the power of attorney of the person has to be submited as documentation of the claim.
	The passenger declares that all the information contained in this application and in the attached documents are true,

Place and date: 

Signature:



	
	
	

	PAX-RALT-P01-F26E Ed.02
	INFORMACION INTERNA
	PASEO DE LA CASTELLANA 112

	
	La clasificación de este documento indica el nivel de seguridad para su tratamiento interno en AESA. Si el documento le ha llegado por los cauces legales, no tiene ningún efecto para usted
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